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Practical and accessible, this book comprehensively covers everything you need to know to design, develop, and deliver
successful online, blended, and flipped language courses. Grounded in the principles of instructional design and
communicative language teaching, this book serves as a compendium of best practices, research, and strategies for
creating learner-centered online language instruction that builds students’ proficiency within meaningful cultural contexts.
This book addresses important topics such as finding and optimizing online resources and materials, learner
engagement, teacher and student satisfaction and connectedness, professional development, and online language
assessment. Teaching Language Online features: A step-by-step guide aligned with the American Council on the
Teaching of Foreign Languages (ACTFL), the Common European Framework of Reference (CEFR) for Languages:
Learning, Teaching and Assessment, and the World-Class Instructional Design and Assessment (WIDA) standards
Research-based best practices and tools to implement effective communicative language teaching (CLT) online
Strategies and practices that apply equally to world languages and ESL/EFL contexts Key takeaway summaries,
discussion questions, and suggestions for further reading in every chapter Free, downloadable eResources with further
readings and more materials available at www.routledge.com/ 9781138387003 As the demand for language courses in
online or blended formats grows, K-16 instructors urgently need resources to effectively transition their teaching online.
Designed to help world language instructors, professors, and K-12 language educators regardless of their level of
experience with online learning, this book walks through the steps to move from the traditional classroom format to
effective, successful online teaching environments.
Auditing Notes for South African StudentsCorporate CitizenshipOxford University Press, USA
Harris and Roach present a compact and accessible presentation of the core environmental and resource topics and
more, with analytical rigor as well as engaging examples and policy discussions. They take a broad approach to
theoretical analysis, using both standard economic and ecological analyses, and developing these both from theoretical
and practical points of view. It assumes a background in basic economics, but offers brief review sections on important
micro and macroeconomic concepts, as well as appendices with more advanced and technical material. Extensive
instructor and student support materials, including PowerPoint slides, data updates, and student exercises are provided.
A farmhouse is being reproduced a dozen times, with slight variations, throughout a valley. Three small graves have
been dug in the front garden, the middle one lying empty. A woman in a wheelchair sorts through boxes while her
husband clambers around the old demolished buildings, wondering where the animals have gone. A young woman called 'the barren one' behind her back - dreams of love, while an ageing headmaster contemplates the end of his life. At
the entrance to the long dirt driveway, a car appears and pauses - pointed towards the house like a silver bullet, ticking
with heat. So begins The Dream House, Craig Higginson's riveting and unforgettable novel set in the Midlands of
KwaZulu-Natal. Written with dark wit, a stark poetic style and extraordinary tenderness, this is a story about the state of a
nation and a deep meditation on memory, ageing, meaning, family, love and loss. This updated 2016 edition contains
new content, with Craig Higginson exploring the background to The Dream House, his varied experiences in a farmhouse
in KwaZulu-Natal and the subsequent and poignant motivations for this moving novel.
Combining straightforward explanation with scholarly analysis, Law of Evidence introduces students to the full range of
topics covered in law of evidence courses, with clarity and depth. Highlighting the context within which the law operates,
the textbook maintains an engaging narrative with a strong practical focus. Integrated extracts from key judgments and
statutes, as well as academic articles and books, lead students to develop a deeper understanding of the subject, and
detailed commentary on these extracts helps students develop the ability to read and analyse case law effectively.
Student learning is further supported by numerous visual aids, including diagrams, flowcharts and tables, which illustrate
the relationships between principles and provisions and clarify the complex aspects of the law. A companion website with
regular updates to the text ensures that students always have the most up-to-date coverage of the law at their fingertips.
Now in its eighth edition, Engineering Mathematics is an established textbook that has helped thousands of students to
succeed in their exams. John Bird's approach is based on worked examples and interactive problems. Mathematical
theories are explained in a straightforward manner, being supported by practical engineering examples and applications
in order to ensure that readers can relate theory to practice. The extensive and thorough topic coverage makes this an
ideal text for a range of Level 2 and 3 engineering courses. This title is supported by a companion website with resources
for both students and lecturers, including lists of essential formulae and multiple choice tests.
Our goal with this 13th Edition is to keep this first mainline organizational behavior text up-todate with the latest and
relevant theory building, basic and applied research, and the best-practice applications. We give special recognition of
this scientific foundation by our subtitle - An Evidence-Based Approach. As emphasized in the introductory chapter, the
time has come to help narrow the theory/research—effective application/practice gap. This has been the mission from the
beginning of this text. As “hard evidence” for this theory/research based text, we can say unequivocally that no other
organizational behavior text has close to the number of footnote references. For example, whereas a few texts may have
up to 40 or even 50 references for a few chapters, all the chapters of this text average more than twice that amount. This
edition continues the tradition by incorporating recent breakthrough research to provide and add to the evidence on the
theories and techniques presented throughout. Two distinguishing features that no other organizational behavior textbook
can claim are the following: 1) We are committed at this stage of development of the field of OB to a comprehensive
theoretical framework to structure our text. Instead of the typical potpourri of chapters and topics, there is now the
opportunity to have a sound conceptual framework to present our now credible (evidence-based) body of knowledge. We
use the widely recognized, very comprehensive social cognitive theory to structure this text. We present the background
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and theory building of this framework in the introductory chapter and also provide a specific model (Figure 1.5) that fits in
all 14 chapters. Importantly, the logic of this conceptual framework requires two chapters not found in other texts and the
rearrangement and combination of several others. For example, in the opening organizational context part there is
Chapter 4, “Reward Systems,” and in the cognitive processes second part, Chapter 7, “Positive Organizational Behavior
and Psychological Capital,” that no other text contains. 2) The second unique feature reflects our continuing basic
research program over the years. Chapter 7 contains our most recent work on what we have termed “Positive
Organizational Behavior” and “Psychological Capital” (or PsyCap). [The three of us introduced the term “Psychological
Capital” in our joint article in 2004]. To meet the inclusion criteria (positive; theory and research based; valid
measurement; open to development; and manage for performance improvement), for the first time the topics of optimism,
hope, happiness/subjective well-being, resiliency, emotional intelligence, selfefficacy, and our overall core construct of
psychological capital have been given chapter status. Just as real-world management can no longer afford to evolve
slowly, neither can the academic side of the field. With the uncertain, very turbulent environment most organizations face
today, drastically new ideas, approaches, and techniques are needed both in the practice of management and in the way
we study and apply the field of organizational behavior. This text mirrors these needed changes. Social Cognitive
Conceptual Framework. The book contains 14 chapters in four major parts. Social cognitive theory explains
organizational behavior in terms of both environmental, contextual events and internal cognitive factors, as well as the
dynamics and outcomes of the organizational behavior itself. Thus, Part One provides the evidence-based and
organizational context for the study and application of organizational behavior.
This title focuses on the fundamentals of supervision and how supervision can be utilised effectively. The authors are involved in
the fields of education, counseling and clinical psychology.
Financial Accounting and Reporting is the most up to date text on the market. Now fully updated in its fourteenth edition, it includes
extensive coverage of International Accounting Standards (IAS) and International Financial Reporting Standards (IFRS). This
market-leading text offers students a clear, well-structured and comprehensive treatment of the subject. Supported by illustrations
and exercises, the book provides a strong balance of theoretical and conceptual coverage. Students using this book will gain the
knowledge and skills to help them apply current standards, and critically appraise the underlying concepts and financial reporting
methods.
Stop! If you have been looking for the one resource for managing a business of any size, this is it. Based on the extensive
business experience of five experts, this authoritative guide provides an in-depth look at what every leader must know about
managing across departments, functions, divisions, or companies. Drawing on decades of combined experience, John Colley and
colleagues detail the wide range of skills, tools, and conceptual understanding as well as the qualities of leadership that a
successful general manager must acquire. In an era of specialization and specialists, the authors return due focus to the
generalist. No other book so passionately and thoroughly examines the roles and responsibilities of the general manager and the
full scope of this distinct, pressure-filled occupation. The authors explore the quantitative and qualitative aspects of the job and
discuss how the skilled manager moves an organization from abstract goals to definitive action. For every profit center or plant
manager, function head, division president, or CEO, this book is indispensable reading.
Basic Statistics provides an accessible and comprehensive introduction to statistics using the free, state-of-the-art, powerful
software program R. This book is designed to both introduce students to key concepts in statistics and to provide simple
instructions for using R. This concise book: .Teaches essential concepts in statistics, assuming little background knowledge on the
part of the reader .Introduces students to R with as few sub-commands as possible for ease of use .Provides practical examples
from the educational, behavioral, and social sciences With clear explanations of statistical processes and step-by-step commands
in R, Basic Statistics will appeal to students and professionals across the social and behavioral sciences."
This book interweaves the concepts of the guidance on globalization, international management, and the intricacies of
international business that many books on the market treat independently. It clarifies and explains culture, cultural
misunderstandings, and cross-cultural interactions. Adekola and Sergi's text is unique in that it offers both the management
perspective and the cultural perspective. It is for managers seeking to thrive in the global economy. This book focuses on
managing global organizations, providing a basis for understanding the influence of culture on international management, and the
key roles that international managers play. It clearly shows how to develop the cross-cultural expertise essential to succeed in a
world of rapid and profound economic, political and cultural changes.
An illuminating guide to a career as a teacher written by acclaimed journalist Melinda D. Anderson and based on the real-life
experiences of a master teacher—essential reading for anyone considering a path to this profession that changes lives. Go behind
the scenes and be mentored by the best in the business to find out what it’s really like, and what it really takes, to become a
teacher. Educators are the bedrock of a healthy society, and the exceptional ones have a lasting impact. The best teachers
surpass mere instruction to cultivate and empower students beyond school. In LaQuisha Hall’s classroom, students are
“scholars,” young ladies are “queens,” and young men are “kings.” The Baltimore high school English teacher’s pioneering
approach to literacy has earned her teacher of the year accolades, and has established her as a visionary mentor to the young
black men and women of Baltimore. Acclaimed education writer Melinda D. Anderson shadows Mrs. Hall to reveal how this
rewarding profession changes lives. Learn about Hall’s path to prominence, from the challenging realities of her rookie year to her
place of excellence in the classroom. Learn from Hall’s inspiring approach and confront the critical issues of race, identity, and
equity in education. Here is how the job is performed at the highest level.
Praise for the Fifth Edition of The Responsible Administrator "Cooper's fifth edition is the definitive text for students and
practitioners who want to have a successful administrative career. Moral reasoning, as Cooper so adeptly points out, is essential in
today's rapidly changing and complex global environment."—Donald C. Menzel, president, American Society for Public
Administration, and professor emeritus, public administration, Northern Illinois University "The Responsible Administrator is at
once the most sophisticated and the most practical book available on public sector ethics. It is conceptually clear and jargon-free,
which is extraordinary among books on administrative ethics."—H. George Frederickson, Stone Distinguished Professor of Public
Administration, University of Kansas "Remarkably effective in linking the science of what should be done with a prescriptive for
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how to actually do it, the fifth edition of Cooper's book keeps pace with the dynamic changes in the field, both for those who study
it and those who practice it. The information presented in these pages can be found nowhere else, and it is information we cannot
ethically afford to ignore."—Carole L. Jurkiewicz, John W. Dupuy Endowed Professor, and Woman's Hospital Distinguished
Professor of Healthcare Management, Louisiana State University, E. J. Ourso College of Business Administration, Public
Administration Institute
Esi decides to divorce after enduring yet another morning's marital rape. Though her friends and family remain baffled by her
decision (after all, he doesn't beat her!), Esi holds fast. When she falls in love with a married manwealthy, and able to arrange a
polygamous marriagethe modern woman finds herself trapped in a new set of problems. Witty and compelling, Aidoo's novel,
"inaugurates a new realist style in African literature."
Corporate citizenship is a prominent international issue as contemporary corporations are no longer expected to perform
financially, but are also expected to have an ethical relationship of responsibility between the corporate itself and the society in
which it operates and performs it business activities. Provides an up-to-date theoretical content pertaining to corporate citizenship,
providing local and global examples and case studies.
This text offers a structured approach to principles of auditing using International Standards on Auditing as its basis. Written by a
team of influential professional auditors with a wealth of teaching experience this book provides a real world perspective on current
auditing practices with coverage of cutting edge developments and techniques.
Most students, regardless of their major, need to understandinformation systems and technologies and their importance to
thesuccess of business organizations. While many of today's studentshave lived with technology their whole lives, they do not see
theconnection between what they use every day and what they need tounderstand to be successful in the businessworld.
Introduction toBusiness Information Systems, Third CanadianEdition by James Norrie, Michelle Nanjad and MarkHuber focuses on
IT as a source of business value and outlines theinnovative technologies, as well as the innovative ways to usetechnology, that
help businesses excel. The goal of this book is toteach students that the effective integration of IS with knowledgecan drive the
creation of significant business value. Introduction to Business InformationSystems, Third Canadian Edition is written for boththe
IT and non-IT major. It is written in a friendly, accessiblestyle that will draw students in and engage them with the
content.Expanded coverage of highly technical concepts is included in theTechnology Core box found in each chapter as well as
the TechGuides.
With World Wide Web integration and interactivity, extraordinary visual drawings and photographs, unprecedented currency, and
unique lecture presentation materials, this book will make your introductory computer course for teachers exciting and
dynamicâ€”an experience your students will remember as a highlight of their educational careers!
This book summarises and discusses key findings from the learning sciences, shedding light on the cognitive and social processes
that can be used to redesign classrooms to make them highly effective learning environments.
With a full explanation on the basic principles of marketing, this guidebook helps readers answer such questions as What is
marketing? What is a marketing forecast? and What is the best way to conduct market research? Written by professionals for
students and entrepreneurs, this text also features international case studies, numerous up-to-date examples of the latest
developments and trends in marketing, and tried and tested information that helps students learn.
This text is designed to provide insight into the transactional legal needs of the entrepreneur. It is written to provide both business
and law students with a foundational understanding of the doctrinal areas of the law that impact the entrepreneurial endeavor.
Substantively, coverage begins with taking the entrepreneur from the initial business plan through choice of business entity and
corporate governance considerations. It then moves to address the use, analysis, and drafting of transactional documents typically
used in the conduct of business. This is followed by chapters covering applied intellectual property law and protection of
intellectual property. Coverage concludes with a focus on methods of financing the business entity.
Written for introductory marketing classes, this text explains what information is needed to plan and implement a successful
marketing campaign and how to find that data. Including details on finding such relevant facts as the size of a potential market, the
shopping and buying habits of consumers in that market, and the competitive and environmental factors that may affect a
campaign, this primer will guide readers to become savvy marketing managers.
A study text designed for part 1 of the 2001 ACCA professional examinations in accountancy. From a range of study materials
developed according to three key values in professional exam publishing. The texts combine focus on the exam, clear format and
useful learning tools and take full account of topics in the ACCA's syllabus. It is designed to be self-contained, covering the whole
syllabus, and is revised in response to syllabus and legislative changes.
OM, Second Edition, provides a streamlined introduction to the core concepts, techniques, and applications of contemporary
operations management. This concise, engaging, and accessible book includes a full suite of integrated learning tools--including
flashcards, cases, data sets, games, and quizzes--in a convenient and affordable package perfect for today's diverse learners.
OM, Second Edition, contains updated examples featuring companies readers will know from the news, as well as additional
videos, new case studies, and end-of-chapter problems, with still more new material available on the Premium Website, including
five supplementary chapters for instructors who want to go further into the quantitative aspects of operations management.
This is an introductory book on African legal philosophy. The book claims that African legal philosophy exists and is intelligible in
the context of African culture, just as every other legal philosophy has its cultural foundation. What law is, how it is thought, how it
is interpreted, and how it is applied takes place with thing the parameters of African culture. At a time when the imposition of
Western culture on Africans has to be reckoned with, African legal philosophy is, in part, a response to this imposition. It ought to
have a liberating effect.
Project Management for Engineering, Business and Technology is a highly regarded textbook that addresses project management
across all industries. First covering the essential background, from origins and philosophy to methodology, the bulk of the book is
dedicated to concepts and techniques for practical application. Coverage includes project initiation and proposals, scope and task
definition, scheduling, budgeting, risk analysis, control, project selection and portfolio management, program management, project
organization, and all-important "people" aspects—project leadership, team building, conflict resolution, and stress management.
The systems development cycle is used as a framework to discuss project management in a variety of situations, making this the
go-to book for managing virtually any kind of project, program, or task force. The authors focus on the ultimate purpose of project
management—to unify and integrate the interests, resources and work efforts of many stakeholders, as well as the planning,
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scheduling, and budgeting needed to accomplish overall project goals. This sixth edition features: updates throughout to cover the
latest developments in project management methodologies; a new chapter on project procurement management and contracts; an
expansion of case study coverage throughout, including those on the topic of sustainability and climate change, as well as cases
and examples from across the globe, including India, Africa, Asia, and Australia; and extensive instructor support materials,
including an instructor’s manual, PowerPoint slides, answers to chapter review questions and a test bank of questions. Taking a
technical yet accessible approach, this book is an ideal resource and reference for all advanced undergraduate and graduate
students in project management courses, as well as for practicing project managers across all industry sectors.
This collection presents new investigations into the role of heritage languages and the correlation between culture and language
from a pedagogic and cosmopolitical point of view.

This analytical study examines the function of internal auditing from the viewpoint of its role within organizations and
within the economics of societies and governments. Swanson and Marsh place internal auditing in the context of the
scientific conceptual framework of Living Systems Theory, and thus provide a basis for a systematic theoretical
framework and a theory based on observable, measurable entities. They identify the advantages of using this system to
advance the knowledge and understanding of organizations, and also propose a higher level of internal audit functions
that can advance modern societies.
This is the eBook of the printed book and may not include any media, website access codes, or print supplements that
may come packaged with the bound book. Discover where the real success in business can be found. What makes some
businesses more successful than others? The answer: people. Organizations with motivated, talented employees that
offer outstanding customer service are more likely to pull ahead of the competition. Performance Management is the first
text to emphasize this key competitive advantage, showing readers that success in today’s globalized business world
can be found, not in technology and products, but in an organization’s people. The third edition includes updated and
current information, and features over forty new cases.
Now you can offer your students a structured, applied approach to behavioral finance with the first academic text of its
kind--Ackert/Deaves' BEHAVIORAL FINANCE: PSYCHOLOGY, DECISION MAKING, AND MARKETS. This
comprehensive text--ideal for your behavioral finance elective-- links finance theory and practice to human behavior. The
book begins by building upon the established, conventional principles of finance that students have already learned in
their principles course. The authors then move into psychological principles of behavioral finance, including heuristics
and biases, overconfidence, emotion and social forces. Students learn how human behavior influences the decisions of
individual investors and professional finance practitioners, managers, and markets. Your students gain a strong
understanding of how social forces impact people's choices. The book clearly explains what behavioral finance indicates
about observed market outcomes as well as how psychological biases potentially impact the behavior of managers.
Students learn the implications of behavioral finance on retirement, pensions, education, debiasing, and client
management. This book is unique as it spends a significant amount of time examining how behavioral finance can be
used effectively by practitioners today. The book's solid academic approach provides opportunities for students to utilize
theory and complete applications in every chapter. A wide variety of end-of-chapter exercises, discussion questions,
simulations and experiments reinforce the book's applied approach, while useful instructor supplements ensure you have
the resources to clearly present theories of behavioral finance and their applications. Important Notice: Media content
referenced within the product description or the product text may not be available in the ebook version.
Community Psychology, 5/e focuses on the prevention of problems, the promotion of well-being, empowerment of
members within a community, the appreciation of diversity, and an ecological model for the understanding of human
behavior. Attention is paid to both “classic” early writings and the most recent journal articles and reviews by today’s
practitioners and researchers. Historical and alternative methods of effecting social change are explored in this book, with
the overall theme that the environment is as important as the individual in it. This text is available in a variety of formats –
digital and print. Learning Goals Upon completing this book, readers will be able to: Understand the historical and
contemporary principles of community psychology. Apply theory and research to social services, mental health, health,
legal, and public health systems
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