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This book focuses on the fundamentals of ERP and details
methods of implementing ERP systems. By using actual case
incidents, this book charts the life cycle of ERP projects from
cost and profit analysis, through change-management on the
basis of re-engineering and technical requirements, to the ion
of the ERP system and its final application. It equips
managers with the appropriate skills for utilizing ERP
systems, and uninitiated readers will gain a thorough
understanding of an ERP project life-cycle.
Leadership, Innovation and Entrepreneurship as Driving
Forces of the Global EconomyProceedings of the 2016
International Conference on Leadership, Innovation and
Entrepreneurship (ICLIE)Springer
The purpose of this book is to highlight major debates in
Information Technology (“IT”) that might be of interest to
fledgling MIS students to help them get a sense of the big
ideas in their field. This book is intended for graduate and
undergraduate audiences but is easily accessible to
practitioners and students alike. Each big idea is presented
as a resolution for discussion, one per chapter, and each
chapter opens with a broad overview of the resolution,
followed by pro and con discussions weighing the merits of
the issue. These informative chapters should help students
quickly get up to speed on the facts of the issue in order to
stimulate more fruitful class discussion. Chapters were
authored and reviewed entirely by graduate students as part
of an online class project spanning two semesters from 2013
to 2014. Over 80 students contributed to writing it. Faculty
editorship enhanced the chapters’ consistency and where
necessary, smoothed the writing style. As a whole, this work
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embodies an important achievement for which these students
should be commended. It shows (once again) just how
capable students really are.
Business Information Systems: Concepts, Methodologies,
Tools and Applications offers a complete view of current
business information systems within organizations and the
advancements that technology has provided to the business
community. This four-volume reference uncovers how
technological advancements have revolutionized financial
transactions, management infrastructure, and knowledge
workers.
This book constitutes the refereed proceedings of the IFIP
WG 8.6 International Working Conference on Transfer and
Diffusion of IT, TDIT 2013, held in Bangalore, India, in June
2013. The 35 revised full papers presented together with an
invited paper, 12 short papers and 3 poster papers were
carefully reviewed and selected from 65 submissions. The full
papers are organized in the following topical sections: IS
success and failure; studies of IT adoption; software
development; IT in the public sector; and theory and
methods.
After the introduction of Enterprise Information Systems (EIS)
and Enterprise Resources Planning (ERP) applications to
many business organizations, the functional issues such as
technical problems, security threats, persistent end-user
resistance, and the excessive hidden costs of these systems
began coming to light. Cases on Enterprise Information
Systems and Implementation Stages: Learning from the Gulf
Region focuses on the Gulf region and it’s lead on the
enterprise systems adoption which has exceeded those in
many developed countries. This reference book highlights
experiences implementing EIS, delivering a comprehensive
multi-perspective account of EIS issues, and explores the
concerns, risks, and critical success factors of EIS for a
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variety of organizations. It aims to be beneficial for both
practitioners and academics alike.
An entreprise resource planning (ERP) system is an
integrated set of programs that provides support for core
organizational activities. ERP is a software infrastructure
embedded with "best practices" or best ways to do business
based on common business practices and academic theory.
The aim is to improve the cooperation and interaction
between all the organizations' departments, such as the
products planning, manufacturing, purchasing, marketing and
customer service department. ERP systems implementation
is costly and complex. In many cases, an ERP system is the
largest single investment in any corporate-wide project. The
software is expensive, and the consulting costs even more.
The ERP systems implementation is the process where
business process and ERPsystem match each other. Usually
the firm has to change the business process per ERP
systems. Sometimes most positions have to be redesigned
according to the ERP systems. Thus the difficulties and high
failure rate in implementing ERP systems. The failure
percentage of ERP systems was determined by one study as
ranging from 40 to 60% and from another study as between
60 and 90% (Langernwalter, 2000). This research examines
what factors facilitate or inhibit the successs of ERP projects.
It uses a case study methodology to compare successful
ERPimplementation with an unsuccessful one. Data was
collected by conducting interiews at various levels of the
subject organizations and by examining their archived records
when available. The study proposes that worked with
functionality, maintained scope, project team, management
support, consultants, internal readiness, training, planning
and adequate testing are critical to a successful ERP project
implementation and also dealing with organizational diversity,
development, and budgeting are other important factors that
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are contributing to a successful implementation.
This book brings together recent qualitative research studies
in enterprise-wide implementations. This collection is useful
as a teaching case for academia, a student reference and
also for academics, researchers and IT practitioners who wish
to gain a broad view of ERP implementation success and
failure, This book provides relevant methodologies and recent
empirical research findings in the area and includes sufficient
background information for an understanding of each case
but focuses on providing a rich description of more than a
dozen real life cases.

"This book is to provide comprehensive coverage and
understanding of various enterprise information systems
(EIS) such as enterprise resource planning (ERP) and
electronic commerce (EC) and their implications on
supply chain management and organizational
competitiveness"--Provided by publisher.
When you invest in expensive technology and systems,
you want to get the most out of them. Process
improvement has been used for years as an effective
strategy to reduce costs, shorten cycle times, improve
quality, and increase user satisfaction in other areas of
business such as Quality, Manufacturing, and
Engineering. While there are many books a
This book constitutes the proceedings of the
International Conference on ENTERprise information
systems, held Viana do Castelo, Portugal, in October
2010.
Although many books outline approaches for successful
ERP implementations, the data shows that most ERP
efforts yield minimal return on investment (ROI), with
most projects failing. Directing the ERP Implementation:
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A Best Practice Guide to Avoiding Program Failure Traps
While Tuning System Performance supplies best
practices along with a proven ro
This book constitutes the refereed proceedings of the 6th
International Conference on Information Systems,
Technology and Management, ICISTM 2012, held in
Grenoble, France, in March 2012. The 38 revised papers
were carefully reviewed and selected from 85
submissions. The papers are organized in topical
sections on information systems; information technology;
information management; business intelligence;
management science and education; applications;
workshop on program protection and reverse
engineering.
This research attempts to explore and identify eventual
relationships between the evolution of ERP systems and
information systems integration or disintegration. The
aim of this research is to know if the relationships
between the ERP systems and the information systems
are guided by certain factors and, as a result, to
understand, more in-depth, the factors affecting these
relationships. More precisely, this analysis aims to study
whether assigned values given to these factors could
guide the evolution of ERP systems in a manner that
promotes IS integration; and if the opposite assigned
values to these same factors could guide the evolution of
ERP systems in a manner that provokes IS disintegration
instead.
Current evidence points to management accountants
using traditional software (such as spreadsheets) for
budgeting, ABC, balanced scorecards and other
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performance management techniques independent of,
rather than integrated with Enterprise Resource Planning
(ERP) Systems. While there has been some limited
research on the effects of ERP systems on management
accountants, this report provides a comprehensive
analysis of the consequences of implementation of ERP
systems for management accountants. • This report
provides a theoretical basis for studying the impact of
Enterprise Resource Planning (ERP) systems on
management accounting and provides critical insights
into the opportunities provided by ERP systems for the
most efficient use of management accounting
techniques. • The seven UK case studies of ERP
implementations reveal the correlation between the
success of the system implementation and the
development of the role of management accountants in
business partners thereby identifying the changes and
skills required of management accountants. • The book
provides guidance to management accountants on the
changes they need to make in order to achieve the most
from an ERP system implementation.
This work has been selected by scholars as being
culturally important, and is part of the knowledge base of
civilization as we know it. This work was reproduced
from the original artifact, and remains as true to the
original work as possible. Therefore, you will see the
original copyright references, library stamps (as most of
these works have been housed in our most important
libraries around the world), and other notations in the
work. This work is in the public domain in the United
States of America, and possibly other nations. Within the
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United States, you may freely copy and distribute this
work, as no entity (individual or corporate) has a
copyright on the body of the work.As a reproduction of a
historical artifact, this work may contain missing or
blurred pages, poor pictures, errant marks, etc. Scholars
believe, and we concur, that this work is important
enough to be preserved, reproduced, and made
generally available to the public. We appreciate your
support of the preservation process, and thank you for
being an important part of keeping this knowledge alive
and relevant.

This book constitutes the post conference
proceedings of the 5th International IFIP Working
Conference on Research and Practical Issues of
Enterprise Information Systems (CONFENIS 2011),
held in Aalborg, Denmark, October 16-18, 2011. The
12 papers presented in this volume were carefully
reviewed and selected from 103 submissions. The
papers are organized in four sections on
conceptualizing enterprise information systems;
emerging topics in enterprise information systems;
enterprise information systems as a service; and
new perspectives on enterprise information systems.
These papers are complemented by two keynotes
and a short summary of the co-located Workshop on
Future Enterprise Information Systems using Lego
Serious Games.
"This set of books represents a detailed
compendium of authoritative, research-based entries
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that define the contemporary state of knowledge on
technology"--Provided by publisher.
ERP (Enterprise Resource Planning) systems are
now the backbone of the information systems in
public and private sector organisations. Yet
difficulties remain. This book provides a unique and
comprehensive insight into ERP systems, from both
a social and a technical viewpoint. Without trying to
build an artificial consensus, several case studies
are commented upon alternatively with a technical
and social view, showing how the same facts can
have different interpretations.
This volume aims to outline the fundamental
principles behind leadership, innovation and
entrepreneurship and show how the interrelations
between them promote business and trade practices
in the global economy. Derived from the 2016
International Conference on Leadership, Innovation,
and Entrepreneurship (ICLIE), this volume
showcases original papers presenting current
research, discoveries and innovations across
disciplines such as business, social sciences,
engineering, health sciences and medicine. The
pace of globalization is increasing at a rapid rate and
is primarily driven by increasing volume of trade,
accelerating pace of competition among nations,
freer flows of capital and increased level of
cooperation among trading partners. Leadership,
innovation, and entrepreneurship are key driving
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forces in enhancing this phenomenon and are
among the major catalysts for contemporary
businesses trading in the global economy. This
conference and the enclosed papers provides a
platform in which to disseminate and exchange ideas
to promote a better understanding of current issues
and solutions to challenges in the globalized
economy in relation to the fields of entrepreneurship,
business and economics, technology management,
and Islamic finance and management. Thus, the
theories, research, innovations, methods and
practices presented in this book will be of use to
researchers, practitioners, student and policy makers
across the globe.
On behalf of the PROFES Organizing Committee we
are proud to present the proce- th ings of the 10
International Conference on Product Focused
Software Process - provement (PROFES 2009), held
in Oulu, Finland. Since the first conference in 1999,
the conference has established its place in the
software engineering community as a respected
conference that brings together participants from
academia and industry. The roots of PROFES are in
professional software process improvement
motivated by product and service quality needs. The
conference addresses both the solutions found in
practice as well as relevant research results from
academia. To ensure that PROFES retains its high
quality and focus on the most relevant research
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issues, the conference has actively maintained close
collaboration with industry and sub- quently widened
its scope to the research areas of collaborative and
agile software development. A special focus for 2009
was placed on software business to bridge research
and practice in the economics of software
engineering. This enabled us to cover software
development in a more comprehensive manner and
tackle one of the most important current challenges
identified by the software industry and software
research community – namely, the shift of focus from
“products” to “services. ” The current global
economic downturn emphasizes the need for new
methods and so- tions for fast and business-oriented
development of products and services in a gl- ally
distributed environment.
How to get the most out of Enterprise Resource
Planning (ERP) systems.
Covers the important concepts, methodologies,
technologies, applications, social issues, and
emerging trends in this field. Provides researchers,
managers, and other professionals with the
knowledge and tools they need to properly
understand the role of end-user computing in the
modern organization.
As information resource management becomes
increasingly dependent on emerging technologies to
combat its challenges and decipher its effective
strategies, the demand builds for a critical mass of
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research in this area. Innovative Technologies for
Information Resource Management brings together
compelling content related to the continually
emerging technologies in areas of information
systems such as Web services, electronic
commerce, distance learning, healthcare, business
process management, and software development.
Focusing on the implications innovative technologies
have on the managerial and organizational aspects
of information resource management, this book
provides academcians and practitioners with a
requisite and enlightening reference source.
The goal of Introduction to Information Systems, 3rd
Canadian Edition remains the same: to teach all
business majors, especially undergraduate ones, how to
use information technology to master their current or
future jobs and to help ensure the success of their
organization. To accomplish this goal, this text helps
students to become informed users; that is, persons
knowledgeable about information systems and
information technology. The focus is not on merely
learning the concepts of IT but rather on applying those
concepts to facilitate business processes. The authors
concentrate on placing information systems in the
context of business, so that students will more readily
grasp the concepts presented in the text. The theme of
this book is What's In IT for Me? This question is asked
by all students who take this course. The book will show
you that IT is the backbone of any business, whether a
student is majoring in Accounting, Finance, Marketing,
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Human Resources, or Production/Operations
Management. Information for the Management
Information Systems (MIS) major is also included.
This book constitutes the proceedings of the 6th
International IFIP Working Conference on Research and
Practical Issues of Enterprise Information Systems
(CONFENIS 2012), held in Ghent, Belgium, during
September 19–21, 2012. The theme of the conference
was "enterprise information systems of the future ––
evolving toward more performance through transparency
and agility," mirroring the trend toward more open and
more flexible systems. In all, 53 contributions were
submitted and after a rigorous review process 10 full
papers and 15 short papers were selected for publication
in this book. These 25 papers present a well-balanced
mix between the traditional social sciences and the novel
design science paradigms in enterprise information
systems research, and they also include practitioneroriented and practice-driven contributions. The topics
covered fall into three categories: information
management in businesses (e.g., enterprise modeling or
business process management), information systems
from a management perspective (e.g., service
innovation, business intelligence, or decision support
systems), and ERP offerings and implementations (e.g.,
software as a service or ERP case studies).
An examination of the pros and cons of ERP systems
and their role in e-commerce.
This book establishes and explores existing and
emerging theories on Small and Medium-sized
Enterprises (SMEs) and the adoption of IT/IS. It presents
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the latest empirical research findings in that area of IS
research and explores new technologies and practices.
The book is written for researchers and professionals
working in the field of IS research or the research of
SMEs. Moreover, the book will be a reference for
researchers, professionals and students in management
information systems science and related fields.
This book contains 15 thoroughly refereed research
papers selected from 90 submissions for the 5th, 6th,
and 7th International Workshop on Enterprise Systems,
Pre-ICIS 2010–2012, held in St. Louis, MO, USA, in
December 2010, in Shanghai, China, in December 2011,
and in Orlando, FL, USA, in December 2012,
respectively. In addition, two invited papers complete this
volume. The contributions in this edited book are
multidisciplinary in scope and cover strategic,
organizational, and technological dimensions. They
range from purely conceptual to literature reviews to
papers on teaching-related aspects. Taken together,
these papers provide a holistic view of the enterprise
systems research domain, including key characteristics,
implementation issues, general aspects of enterprise
systems use, specific solutions such as CRM and SCM,
and future research directions.
Maintaining compatibility among all affected network and
application interfaces of modern enterprise systems can
quickly become costly and overwhelming. This handbook
presents the knowledge and practical experience of a
global group of experts from varying disciplines to help
you plan and implement enterprise integration projects
that respond to bu
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This fifteen-chapter monograph edited by Joanna
Paliszkiewicz is an interesting read that focuses on light
to moderate topics in the areas of management and
information technology. The topics are from
cryptocurrencies and their online exchanges in Poland to
using the concept of blockchain in agribusiness, using
virtual reality, creating knowledge and innovation in
family businesses, the importance of social media in
education, risk analysis, security and forensic science,
and effective communication in enterprises. The
monograph continues with topics of CRM/ERP
implementation in SMEs in Poland, big data/agri-food
industry and innovative solution for knowledge
management, the impact of digital technologies on
competences, digitization in agriculture, and the impact
of merchandising on consumer behaviour. Although
there is little connection in terms of reading structure
form one chapter to the next, each chapter uniquely
stands alone to offer insights into the topic it examines in
a very simple and understandable manner.
"This book presents the latest research, case studies,
best practices, and methodologies within the field of IT
project management, offering research from top experts
around the world in a variety of IT project management
applications and job sectors"--Provided by publisher.

Managing Business with SAP: Planning,
Implementation and Evaluation is important to all IT
managers as it addresses the reasons why many
ERP systems fail, and how IT managers can
improve the rate of successful implementation.
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Institutions of higher learning rely heavily on
technological innovation to effectively deliver
educational services and provide students with a
quality experience. Thus, the ability of leaders and
administrators at these institutions to produce
effective policy and to innovate in an evolving world
hinges on successfully applying technological
solutions to everyday challenges facing their college
or university. Cases on Technologies for Educational
Leadership and Administration in Higher Education
brings together a collection of practical case studies
exploring the application of new technologies, such
as student management systems and enterprise
resource planning, along with strategies that
educational leaders can use to foster organizational
change. Targeted toward college and university
administrators and leaders, this book discusses
successful strategies for managing universities in the
tech-savvy 21st century.
This volume presents the revised and peer reviewed
contributions of the 'EPR Future 2014' conference
held in Dornbirn/Austria on November 17-18th, 2014.
The book assembles latest research and recent
practice on enterprise information systems in general
and specifically on core topics like business process
management (BPM), business intelligence (BI) and
enterprise resource planning (ERP) systems. To
master the challenges of enterprise information
systems comprehensively, this book contains
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chapters with a business as well as an IT focus to
consider enterprise information systems from various
viewpoints.
Organizations of all types are consistently working
on new initiatives, product lines, or implementation of
new workflows as a way to remain competitive in the
modern business environment. No matter the type of
project at hand, employing the best methods for
effective execution and timely completion of the task
at hand is essential to project success. Project
Management: Concepts, Methodologies, Tools, and
Applications presents the latest research and
practical solutions for managing every stage of the
project lifecycle. Emphasizing emerging concepts,
real-world examples, and authoritative research on
managing project workflows and measuring project
success in both private and public sectors, this multivolume reference work is a critical addition to
academic, government, and corporate libraries. It is
designed for use by project coordinators and
managers, business executives, researchers, and
graduate-level students interested in putting
research-based solutions into practice for effective
project management.
For many years now Enterprise Information Systems
have been critical in helping businesses successfully
navigate the global market. The development that
started with design and implementation of integrated
systems has evolved to incorporate a multitude of
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perspectives and ideas. The Enterprise Information
Systems functionality extends from principally an
ERP (Enterprise Resource Planning) system to a
portfolio of standard systems including CRM
(Customer Relationship Management) systems and
SCM (Supply Chain Management) systems.
Advances in Enterprise Information Systems II is
divided into seven thematic sections, each exploring
a distinct topic. In “Concepts in Enterprise
Information Systems” the authors present new
concepts and ideas for the field. “Cases in
Enterprise Information Systems” introduces studies
of enterprise information systems in an
organizational context. “Business Process
Management” is one of the major themes within
enterprise information systems and “Designing
Enterprise Information Systems” discusses new
approaches to the design of processes and system
and also deals with how design can be taken as a
specific perspective. “Enterprise Information
Systems in various domains” features generic
studies that contribute to advancing the practical
knowledge of the field as well as towards “Global
issues of Enterprise Information Systems”. Finally, in
“Emerging Topics in Enterprise Information
Systems”, new technologies and ideas are explored.
Cloud computing in particular seems to be setting
the agenda for future research in enterprise
information systems. The book will be invaluable to
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academics and professionals interested in recent
developments in the field of enterprise information
systems.
Enterprise Systems have been used for many years
to integrate technology with the management of an
organization but rapid technological disruptions are
now creating new challenges and opportunities that
require urgent consideration. This book reappraises
the implementation and management of Enterprise
Systems in the digital age and investigates the vital
link between business processes, information
technology and the Internet for an organization’s
competitive advantage and success. This book
primarily focuses on the implementation, operation,
management and integration of Enterprise Systems
with fastemerging disruptive technologies such as
blockchains, big data, cryptocurrencies, artificial
intelligence, cloud computing, data mining and data
analytics. These disruptive technologies are now
becoming mainstream and the book proposes
several innovations that organizations need to adopt
to remain competitive within this rapidly changing
landscape. In addition, it examines Enterprise
Systems, their components, architecture, and
applications and enlightens readers on the benefits
and shortcomings of implementing them. This book
contains primary research on organizations, case
studies, and benchmarks ERP implementation
against international best practice.
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