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Microsoft Dynamics®CRM 2016 Unleashed presents start-to-finish guidance for
planning, customizing, deploying, integrating, managing, and securing every new
Online and On-Premises version of Dynamics CRM 2016. Leading Dynamics
implementer Marc Wolenik presents comprehensive coverage of configuring,
customizing, and operating Dynamics to serve your organization’s unique needs. He
illuminates Microsoft’s renewed focus on services, via the Interactive Service Hub
(ISH) and advanced cross-platform mobile client support. You’ll also find extensive
new coverage of key enhancements including xRM, Adxstudio Portals, FieldOne,
Parature, Voice of the Customer, and FantasySalesTeam gamification. In addition, this
book is part of Sam’s Content Update Program. As Microsoft updates features of
Windows 10, sections of this book will be updated or new sections will be added to
match the updates to the software. The updates will be delivered to you via a free Web
Edition of this book, which can be accessed with any Internet connection. Wolenik’s
example-rich guidance will be invaluable to every IT professional who intends to work
with Dynamics CRM 2016, regardless of her experience with Dynamics, Salesforce, or
other CRM solutions. Drawing on extensive insider knowledge, he systematically
explains how Dynamics CRM 2016 works, why it works that way, and how to maximize
its value. You’ll find proven best practices for using every significant Dynamics
capability–information available in no other book. Detailed information on how to…
Compare each version of Dynamics CRM 2016, make your best choice, and deploy
painlessly Leverage Dynamics CRM 2016 as a complete customer engagement
solution for all channels and devices Quickly apply capabilities that previously required
extensive programming or complex workarounds Efficiently manage accounts, leads,
campaigns, collateral, cases, contacts, opportunities, orders, products, quotes,
invoices, teams, and more Integrate schedules, cases, contacts, and product/service
information Build powerful automated workflows, processes, and complete solutions
Customize product catalogs to reduce SKUs, create bundles, and define up-sells or
cross-sells Capture the Voice of the Customer with powerful new survey tools Build
state-of-the-art customer service dashboards Create seamless, mobile-optimized selfservice web portals with Adxstudio Make CRM more fun and compelling with
FantasySalesTeam games Extend Dynamics CRM 2016 with custom plug-ins and addons
One of the few advanced-level books for Active Server developers, "Active Server
Pages Unleashed" is an in-depth examination of creating commercial quality dynamic
Web sites. It assumes a knowledge of at least one language and Web site
administration, and builds on that knowledge to enhance a programmer's ability to
provide dynamic pages for the World Wide Web. The CD-ROM contains author's
source code and third-party tools.
This book introduces the reader to the fundamentals of contemporary, emerging and
future technologies and services in Internet computing. It covers essential concepts
such as distributed systems architectures and web technologies, contemporary
paradigms such as cloud computing and the Internet of things, and emerging
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technologies like distributed ledger technologies and fog computing. The book also
highlights the interconnection and recombination of these Internet-based technologies,
which together form a critical information infrastructure with major impacts on
individuals, organizations, governments, economies, and society as a whole. Intended
as a textbook for upper undergraduate and graduate classes, it features a wealth of
examples, learning goals and summaries for every chapter, numerous
recommendations for further reading, and questions for checking students’
comprehension. A dedicated author website offers additional teaching material and
more elaborate examples. Accordingly, the book enables students and young
professionals in IT-related fields to familiarize themselves with the Internet’s basic
mechanisms, and with the most promising Internet-based technologies of our time.
SQL Server?????????????????????????????????,?????SQL Server???,?????????????
???????????????????????????XML???????????,???????????????????????,???????“?
???”?

Microsoft Hybrid Cloud Unleashed brings together comprehensive and practical
insights into hybrid cloud technologies, complete CloudOps and DevOps
implementation strategies, and detailed guidance for deploying Microsoft Azure
Stack in your environment. Written by five Microsoft Cloud and Datacenter
Management MVPs, this book is built on real-world scenarios and the authors’
extraordinary hands-on experiences as early adopters. Step by step, the authors
help you integrate your optimal mix of private and public cloud, with a unified
management experience that lets you move workloads at will, achieving
unprecedented flexibility. The authors also guide you through all aspects of
building your own secure, high-performance hybrid cloud infrastructure. You’ll
discover how Azure Stack enables you to run data centers with the same
scalability, redundancy, and reliability as Microsoft’s Azure data centers; how to
integrate Azure infrastructure and platform services with internal operations; and
how to manage crucial external dependencies. The book concludes with a deep
dive into automating and customizing Azure Stack for maximum reliability,
productivity, and cost savings. Detailed information on how to Run a
private/hybrid cloud on your hardware in your data center, using APIs and code
identical to public Azure Apply ITIL and DevOps lifecycles to your hybrid cloud
implementation Gain a deep understanding of Azure Stack architecture,
components, and internals Install and configure Azure Stack and master the
Azure Stack Portal Integrate and utilize infrastructure, core, and custom resource
providers Effectively provision, secure, and manage tenants Manage, monitor,
troubleshoot, and back up Azure Stack with CloudOps Automate resource
provisioning with PowerShell, the Azure CLI, templates, and Azure Stack’s API
Write your own Azure Resource Manager templates Centrally automate cloud
management and complex tasks connected to external systems Develop
customized, production-ready Azure Stack marketplace items
Book + Content Update Program This is the most comprehensive and realistic
guide to Windows Server 2016 planning, design, prototyping, implementation,
migration, administration, and support. Extensively updated, it contains
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unsurpassed independent and objective coverage of Windows Server 2016’s
key innovations, from the cloud and containers to security and mobility. Windows
Server 2016 Unleashed reflects the authors’ extraordinary experience
implementing Windows Server 2016 in large-scale environments since its earliest
alpha releases. Microsoft MVP Rand Morimoto and colleagues fully address all
aspects of deploying and operating Windows Server 2016, including Active
Directory, networking, application services, security, administration, business
continuity, virtualization, optimization, and troubleshooting. You’ll find up-to-theminute coverage of new features ranging from Storage Spaces Direct to ClusterAware Updating, and Dynamic Access Control to Nano Server. Valuable for
Windows pros at all levels, this book will be indispensable especially for
intermediate-to-advanced level professionals seeking expert, in-depth solutions.
Every chapter contains tips, tricks, best practices, and lessons learned from
actual deployments—practical help for solving real problems. Detailed information
on how to: Take full advantage of key Windows Server 2016 innovations Plan,
prototype, install, migrate to, and deploy Windows Server 2016 and Server Core
Design a modern Windows Server Active Directory, from OUs and infrastructure
to Federated Forests and Lightweight Directories Deliver reliable networking
services: DNS, WINS, DNSSEC, DHCP, IPv, IPAM, and IIS Systematically
harden server-level security Protect data in transit with PKI, certificates, rights
management, and IPsec encryption Safely provide appropriate remote and
mobile access for your users Efficiently administer, automate, maintain, and
document Windows Server production environments Control Windows devices
centrally with Group Policies and Policy Management Implement advanced fault
tolerance, clustering, and other business continuity features Optimize, tune, and
debug Windows Server, and plan for growth Leverage integrated application
services, including SharePoint and Hyper-V In addition, this book is part of
InformIT’s Content Update Program, which provides content updates for major
technology improvements! As significant updates are made to WIndows Server
2016, sections of this book will be updated or new sections will be added to
match the updates to the technologies. As updates become available, they will be
delivered to you via a free Web Edition of this book, which can be accessed with
any Internet connection. To learn more, visit informit.com/cup. How to access the
Web Edition: Follow the instructions in the book to learn how to register your
book to access the FREE Web Edition.
?????????????????:????????????????????????????????????,????????????????
????????;?????Shannon??????????,????????????????,????????????.
Book + Content Update Program SQL Server 2016 High Availability Unleashed
provides start-to-finish coverage of SQL Server’s powerful high availability (HA)
solutions for your traditional on-premise databases, cloud-based databases
(Azure or AWS), hybrid databases (on-premise coupled with the cloud), and your
emerging Big Data solutions. This complete guide introduces an easy-to-follow,
formal HA methodology that has been refined over the past several years and
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helps you identity the right HA solution for your needs. There is also additional
coverage of both disaster recovery and business continuity architectures and
considerations. You are provided with step-by-step guides, examples, and
sample code to help you set up, manage, and administer these highly available
solutions. All examples are based on existing production deployments at major
Fortune 500 companies around the globe. This book is for all intermediate-toadvanced SQL Server and Big Data professionals, but is also organized so that
the first few chapters are great foundation reading for CIOs, CTOs, and even
some tech-savvy CFOs. Learn a formal, high availability methodology for
understanding and selecting the right HA solution for your needs Deep dive into
Microsoft Cluster Services Use selective data replication topologies Explore
thorough details on AlwaysOn and availability groups Learn about HA options
with log shipping and database mirroring/ snapshots Get details on Microsoft
Azure for Big Data and Azure SQL Explore business continuity and disaster
recovery Learn about on-premise, cloud, and hybrid deployments Provide all
types of database needs, including online transaction processing, data
warehouse and business intelligence, and Big Data Explore the future of HA and
disaster recovery In addition, this book is part of InformIT’s exciting Content
Update Program, which provides content updates for major technology
improvements! As significant updates are made to SQL Server, sections of this
book will be updated or new sections will be added to match the updates to the
technologies. As updates become available, they will be delivered to you via a
free Web Edition of this book, which can be accessed with any Internet
connection. To learn more, visit informit.com/cup. How to access the Web
Edition: Follow the instructions inside to learn how to register your book to access
the FREE Web Edition.
Discover over 100 practical recipes to help you master the art of IT service
management for your organization About This Book Unleash the capabilities of
Microsoft System Center 2016 Service Manager Master the skills of configuring,
deploying, managing, and troubleshooting your Service Manager 2016 This book
contains practical recipes that leverage the key and newly added features and
functionalities of Microsoft System Center 2016 Service Manager Who This Book Is For
This book will be useful to IT professionals including SCSM administrators who want to
configure and administer System Center Service Manager 2016 and understand how to
solve specific problems and scenarios that arise. It will also be useful to users of
Service Manager 2012 who want to learn about the new features and capabilities of the
Service Manager 2016 release. It will be ideal if you have Service Manager experience
as well as experience with other System Center products. What You Will Learn See a
practical implementation of the ITSM framework and processes based on ITIL Deploy
and configure the new Service Manager HTML5 Self-Service Portal along with Service
Catalog design and configuration Get to know about Incident, Problem, and Change
Management processes and configuration Get to grips with performing advanced
personalization in Service Manager Discover how to set up and use automation with
and within Service Manager 2016 Work with Service Manager Data Warehouse Find
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out what Security Roles are and how to implement them Learn how to upgrade from
SCSM 2012 R2 to SCSM 2016 In Detail System Center Service Manager (SCSM) is an
integrated platform that offers a simplified data center management experience by
implementing best practices such as Incident Management, Service Request, and
Change Control to achieve efficient service delivery across your organization. This book
provides you with real-world recipes that can be used immediately and will show you
how to configure and administer SCSM 2016. You'll also find out how to solve particular
problems and scenarios to take this tool further. You'll start with recipes on
implementing ITSM frameworks and processes and configuring Service Level
Agreements (SLAs). Then, you'll work through deploying and configuring the HTML5
Self-Service Portal, configuring Incident and Problem Management, and designing and
configuring Change and Release Management. You'll also learn about security roles
and overall Microsoft SCSM 2016 administration. Toward the end of the book, we'll look
at advanced topics, such as presenting the wealth of information stored within the
Service Manager Data Warehouse, standardizing SCSM deployments, and
implementing automation. Style and approach This book will enlighten you on Microsoft
System Center 2016 Service Manager through recipes that can be implemented directly
in any enterprise. You can read the book from start to end if you're a beginner, or just
open up any chapter and start following the recipes as a reference for advanced users.
This book consists of a pool of step-by-step recipes on how to perform activities in
Service Manager.
??????????????,??????????????????????,?????76????????????????????????????,??
?????,????????????????????
Book + Content Update Program This is the most comprehensive and realistic guide to
Windows Server 2016 planning, design, prototyping, implementation, migration,
administration, and support. Extensively updated, it contains unsurpassed independent
and objective coverage of Windows Server 2016's key innovations, from the cloud and
containers to security and mobility. Windows Server 2016 Unleashed reflects the
authors' extraordinary experience implementing Windows Server 2016 in large-scale
environments since its earliest alpha releases. Microsoft MVP Rand Morimoto and
colleagues fully address all aspects of deploying and operating Windows Server 2016,
including Active Directory, networking, application services, security, administration,
business continuity, virtualization, optimization, and troubleshooting. You'll find up-tothe-minute coverage of new features ranging from Storage Spaces Direct to ClusterAware Updating, and Dynamic Access Control to Nano Server. Valuable for Windows
pros at all levels, this book will be indispensable especially for intermediate-toadvanced level professionals seeking expert, in-depth solutions. Every chapter contains
tips, tricks, best practices, and lessons learned from actual deployments--practical help
for solving real problems. Detailed information on how to: Take full advantage of key
Windows Server 2016 innovations Plan, prototype, install, migrate to, and deploy
Windows Server 2016 and Server Core Design a modern Windows Server Active
Directory, from OUs and infrastructure to Federated Forests and Lightweight Directories
Deliver reliable networking services: DNS, WINS, DNSSEC, DHCP, IPv, IPAM, and IIS
Systematically harden server-level security Protect data in transit with PKI, certificates,
rights management, and IPsec encryption Safely provide appropriate remote and
mobile access for your users Efficiently administer, automate, maintain, and document
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Windows Server production environments Control Windows devices centrally with
Group Policies and Policy Management Implement advanced fault tolerance, clustering,
and other business continuity features Optimize, tune, and debug Windows Server, and
plan for growth Leverage integrated application services, including SharePoint and
Hyper-V
Ubuntu Unleashed 2016 Edition is filled with unique and advanced information for
everyone who wants to make the most of the Linux-based Ubuntu operating system.
This new edition has been thoroughly revised and updated by a long-time Ubuntu
community leader to reflect the exciting new Ubuntu 15.10 while including tons of
information that will continue to apply to future editions. Former Ubuntu Forum
administrator Matthew Helmke covers all you need to know about Ubuntu 15.10
installation, configuration, productivity, multimedia, development, system administration,
server operations, networking, virtualization, security, DevOps, and more–including
intermediate-to-advanced techniques you won’t find in any other book. Helmke
presents up-to-the-minute introductions to Ubuntu’s key productivity and Web
development tools, programming languages, hardware support, and more. You’ll find
new or improved coverage of Ubuntu’s Unity interface, various types of servers,
software repositories, database options, virtualization and cloud services, development
tools, monitoring, troubleshooting, Ubuntu’s push into mobile and other touch screen
devices, and much more.

This book follows in the tradition of the The Internet Unleashed, the
acknowledged leader in the high-end, comprehensive reference market for the
Internet. This title shows readers how to plan, build, and administer an internal
network that leverages Internet tools to save time, labor costs and material costs.
Windows Server 2016 Unleashed (includes Content Update Program)Sams
Publishing
A comprehensive Windows NT 4.0 server manual covers a wide range of topics,
including disk management and file systems, integrated networking, remote
access, BackOffice integration, Macintosh support, installing Windows NT server,
and protocols. Original. (Advanced).
??????????????,?????????????????????????Windows?????????????????????N
etBIOS???????WinSock???????????????????.
'System Center Operations Manager 2012 Unleashed' joins Sams' market-leading
series of books on Microsoft's System Center product suite: books that have achieved
go-to status amongst IT implementers and administrators worldwide. The book provides
coverage of planning, installation, and migration; configuration; and much more -????????:????:?????????;SELECT??:??????????;??????:???????;?????????:??????.
Unlock the power of your data with Hadoop 2.X ecosystem and its data warehousing
techniques across large data sets About This Book Conquer the mountain of data using
Hadoop 2.X tools The authors succeed in creating a context for Hadoop and its
ecosystem Hands-on examples and recipes giving the bigger picture and helping you to
master Hadoop 2.X data processing platforms Overcome the challenging data
processing problems using this exhaustive course with Hadoop 2.X Who This Book Is
For This course is for Java developers, who know scripting, wanting a career shift to
Hadoop - Big Data segment of the IT industry. So if you are a novice in Hadoop or an
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expert, this book will make you reach the most advanced level in Hadoop 2.X. What
You Will Learn Best practices for setup and configuration of Hadoop clusters, tailoring
the system to the problem at hand Integration with relational databases, using Hive for
SQL queries and Sqoop for data transfer Installing and maintaining Hadoop 2.X cluster
and its ecosystem Advanced Data Analysis using the Hive, Pig, and Map Reduce
programs Machine learning principles with libraries such as Mahout and Batch and
Stream data processing using Apache Spark Understand the changes involved in the
process in the move from Hadoop 1.0 to Hadoop 2.0 Dive into YARN and Storm and
use YARN to integrate Storm with Hadoop Deploy Hadoop on Amazon Elastic
MapReduce and Discover HDFS replacements and learn about HDFS Federation In
Detail As Marc Andreessen has said “Data is eating the world,” which can be
witnessed today being the age of Big Data, businesses are producing data in huge
volumes every day and this rise in tide of data need to be organized and analyzed in a
more secured way. With proper and effective use of Hadoop, you can build newimproved models, and based on that you will be able to make the right decisions. The
first module, Hadoop beginners Guide will walk you through on understanding Hadoop
with very detailed instructions and how to go about using it. Commands are explained
using sections called “What just happened” for more clarity and understanding. The
second module, Hadoop Real World Solutions Cookbook, 2nd edition, is an essential
tutorial to effectively implement a big data warehouse in your business, where you get
detailed practices on the latest technologies such as YARN and Spark. Big data has
become a key basis of competition and the new waves of productivity growth. Hence,
once you get familiar with the basics and implement the end-to-end big data use cases,
you will start exploring the third module, Mastering Hadoop. So, now the question is if
you need to broaden your Hadoop skill set to the next level after you nail the basics and
the advance concepts, then this course is indispensable. When you finish this course,
you will be able to tackle the real-world scenarios and become a big data expert using
the tools and the knowledge based on the various step-by-step tutorials and recipes.
Style and approach This course has covered everything right from the basic concepts
of Hadoop till you master the advance mechanisms to become a big data expert. The
goal here is to help you learn the basic essentials using the step-by-step tutorials and
from there moving toward the recipes with various real-world solutions for you. It covers
all the important aspects of Hadoop from system designing and configuring Hadoop,
machine learning principles with various libraries with chapters illustrated with code
fragments and schematic diagrams. This is a compendious course to explore Hadoop
from the basics to the most advanced techniques available in Hadoop 2.X.
A comprehensive and practical guide to Windows Server 2016 About This Book Indepth coverage of new features of Windows Server 2016 Gain the necessary skills and
knowledge to design and implement Microsoft Server 2016 in enterprise environment
Know how you can support your medium to large enterprise and leverage your
experience in administering Microsoft Server 2016, A practical guide to administering
Windows server 2016 Who This Book Is For The book is targeted at System
Administrators and IT professionals who would like to design and deploy Windows
Server 2016 (physical and logical) Enterprise infrastructure. Previous experience of
Windows Server operating systems and familiarity with networking concepts is
assumed. System administrators who are upgrading or migrating to Windows Server
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2016 would also find this book useful. What You Will Learn Familiarize yourself with
Windows Server 2016 ideology, the core of most datacenters running today New
functions and benefits provided only by the new Windows Server 2016 Get comfortable
working with Nanoserver Secure your network with new technologies in Server 2016
Harden your Windows Servers to help keep those bad guys out! Using new built-in
integration for Docker with this latest release of Windows Server 2016 Virtualize your
datacenter with Hyper-V In Detail Windows Server 2016 is the server operating system
developed by Microsoft as part of the Windows NT family of operating systems,
developed concurrently with Windows 10. With Windows Server 2016, Microsoft has
gotten us thinking outside of the box for what it means to be a system administration,
and comes with some interesting new capabilities. These are exciting times to be or to
become a server administrator! This book covers all aspects of administration level
tasks and activities required to gain expertise in Microsoft Windows Server 2016. You
will begin by getting familiar and comfortable navigating around in the interface. Next,
you will learn to install and manage Windows Server 2016 and discover some tips for
adapting to the new server management ideology that is all about centralized
monitoring and configuration. You will deep dive into core Microsoft infrastructure
technologies that the majority of companies are going to run on Server 2016. Core
technologies such as Active Directory, DNS, DHCP, Certificate Services, File Services,
and more. We will talk about networking in this new operating system, giving you a
networking toolset that is useful for everyday troubleshooting and maintenance. Also
discussed is the idea of Software Defined Networking. You will later walk through
different aspects of certificate administration in Windows Server 2016. Three important
and crucial areas to cover in the Remote Access role -- DirectAccess, VPN, and the
Web Application Proxy -- are also covered. You will then move into security functions
and benefits that are available in Windows Server 2016. Also covered is the brand new
and all-important Nano Server! We will incorporate PowerShell as a central platform for
performing many of the functions that are discussed in this book, including a chapter
dedicated to the new PowerShell 5.0. Additionally, you will learn about the new built-in
integration for Docker with this latest release of Windows Server 2016. The book ends
with a discussion and information on virtualizing your datacenter with Hyper-V. By the
end of this book, you will have all the ammunition required to start planning for and
implementing Windows Server 2016. Style and approach This book offers a practical
and wide coverage of all features of brand new Microsoft Server 2016 along with tips on
daily administration tasks.
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